Appropriate Response Category
1. Are you going to give me a shot?


“Well, if that’s what you want to call it, but I’m really going to spray some sleepy medicine (water) for your tooth--not ‘shoot’ you!”
2. Defiant Child Bites you.


"Ouch! That really hurt me - I don't like to be bit." – Uses language that tells the child how this made you feel instead of telling the child they are bad. 
3. What are you going to do now?


Use TELL,SHOW,DO. Tell the child what is going to happen, show them what you are using, DO what you said you were going to do.
4.  I'm scared!

Listen attentively while acknowledging their feelings (oh.. hmm.. I see…). Restate their feelings (It seems like you are frightened of getting hurt). Grant in fantasy what you can’t give in reality (I wish I could make those scary feelings go away). Then alleviate the fears (you are probably afraid we are going to do something you will not like. We are going to count your teeth and take some pictures and then you can go home).
5. I'm tired!

The dentist must try to understand (decode) the message. “You are feeling sleepy”? The patient will affirm or tell the dentist he decoded incorrectly “no my jaw is getting tired” then the dentist can address the real problem: “why don’t we put this tooth rester in so we can finish fast and then you can close your mouth.”

Critical Response Category
1. Hold still!

“I'm afraid I might hurt you if don't sit really still.”
2. Don't bite down!

“It is really hard for me to count your teeth if your mouth is closed”
3.  You’re doing fine. 


Are you doing ok? 

4. You don’t want to cry in front of all these other boys and girls.


“I'm concerned all the crying will disturb the other boys and girls.”
5. I'm not going to hurt you.

I think you are a brave boy, so I hope this doesn’t hurt.
